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Specialists in location based resource 
management solutions

TrackWell has a proven track record in providing solutions for mission-critical projects, where results count.  
TrackWell’s innovative applications provide you with the tools to manage whatever resources are of value to you: your teams, your property, or your time. 
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TrackWell’s resource management solutions allow you to offer better services to your clients, better utilization of your investment, long-term cost savings, and competitive advantage. We use two core fields of technology to deliver these solutions:

Mobile and telephony solutions
TrackWell utilizes existing telecom and mobile infrastructures for a number of new resource management applications. These products enable fast and effective communication and management of the resources within your organization, using tools like group messaging, attendance management applications and voice messaging solutions.

Co-Ordinating Rescue Services using Bodi
Iceland Telecom, a TrackWell customer for several years, uses the Bodi solution as a commercial service for all its subscribers. Iceland Telecom’s subscribers use Bodi to create their own contact lists and to send messages or invitations to groups of people, as well as viewing those people’s responses in real-time on the web.  This allows them to co-ordinate groups of individuals in various situations.


Bodi is also used by 112, Iceland’s emergency hotline number, as part of its rescue operation. When an emergency occurs, operators immediately send a message to certain rescue members, depending on the nature of the situation.  The control station monitors who will attend and who cannot.  According to Þórhallur Ólafsson,Head of 112, this has proven to be an important element of the response protocol, and has improved the efficiency of 112’s overall operation.
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l VITAL - A broad range of value-added services for GSM operators and service providers, including messaging information and entertainment.

l Bodi - Group messaging for emergency and commercial services.

l Timon – A time and attendance application, accessible by either the telephone or web.

l Diktur - An advanced system for dictation and phone recording, which can be used with any type of phone or from the web.
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Location Based Solutions
TrackWell’s tracking applications use location-based technology to deliver mission critical projects to fleet management companies, government, and others. These tools are used in both professional and consumer markets and allow the customer to monitor the locations of their resources.

TrackWell VMS monitors all vessels in Icelandic waters 
In 1997, TrackWell started a long term cooperation with the Icelandic Ministry of Fisheries, on developing a Vessel Monitoring System (VMS) to monitor the location of all fishing vessels operating in Icelandic waters and Icelandic vessels in foreign waters. TrackWell VMS is a special version of TrackWell’s generic fleet- and asset management solution, TracScape(R). The VMS is fully compatible with all the protocols and message formats required by EU, the regional fisheries offices involved and for the bi-lateral agreements commonly made between countries. The Icelandic Coast Guard operates the system on behalf of the Ministry of Fisheries.  In addition to vessel monitoring, the system provides a valuable aid in search and rescue operations as well as for surveillance. The VMS has been in non-stop use since it was launched in 1997.  The Coast Guard believes that TrackWell VMS is among the best vessel monitoring solutions available in the market.
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l TracScape 
– Tracking solutions for fleet management services or monitoring of fishing vessels.

l My Locator - A family of products for locating individuals, including friends, family and employees, allowing mobile operators to offer services to their customers which are entertaining and convenient, as well as secure. 

l Mobile Date – An application that enables the user to meet other people in an anonymous, but secure, environment using mobile phones.
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About Us
TrackWell was founded in 1996 and is privately owned. With a team of innovative, experienced and motivated professionals based in our offices in Reykjavik, Iceland, we create high caliber solutions in resource management that utilize our location based and telephony technologies. 
TrackWell has a number of current customers and has established itself as an innovative player on the global stage in the development of location-based and mobile and telephony services. These solutions are fully comprehensive and operate in a business model that allows the customer to implement either specific components from our portfolio, or to combine various tools and consultancy for a bespoke solution.  
In addition to our strong international customer base, we have a number of important strategic partners for consulting and sales. These partnerships allow access to new markets and a mutual benefit between our organizations.
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